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Abstract : 
Islamic Religious Education teachers should provide innovative learning to their 
students. The use of social media in learning is one form of this innovation. 
From several studies that have been carried out, it was found several problems 
related to the use of social media in learning, such as the lack of insight of 
parents in using social media, lack of insight of teachers in understanding the 
use of social media in learning Islamic Religious Education, and lack of control 
from parents when children study. using social media. The solution offered is 
that teachers should provide further socialization to parents about the 
importance of social media as an effective medium and source of learning. 
Teachers should further deepen their knowledge about the use of social media. 
Parents must accompany and direct students in using social media. 
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Abstrak : 
Guru Pendidikan Agama Islam selayaknya memberikan pembelajaran yang 
inovatif kepada siswanya. Pemanfaatan media sosial dalam pembelajaran 
adalah salah satu bentuk inovasi tersebut. Dari beberapa penelitian yang sudah 
dilakukan, ditemukan beberapa masalah terkait pemanfaatan media sosial 
dalam pembelajaran, seperti kurangnya wawasan orang tua dalam 
menggunakan media sosial, kurangnya wawasan guru dalam memahami 
pemanfaatan media sosial dalam pembelajaran Pendidikan Agama Islam, dan 
kurangnya kontrol dari orang tua saat anak belajar menggunakan media sosial. 
Solusi yang ditawarkan adalah hendaknya guru memberikan sosialisasi lebih 
jauh kepada orang tua tentang pentingnya media sosial sebagai media dan 
sumber pembelajaran yang efektif.  Guru harus lebih memperdalam 
wawasannya tentang penggunaan media sosial. Orang tua harus mendampingi 
dan mengarahkan siswa dalam menggunakan media sosial. 
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INTRODUCTION 
In the era of disruption, changes occur in a very basic way and touch 
various aspects. Education is one aspect that is affected. Before the era of 
disruption, learning patterns took place normally. Teachers become the main 
source of information by students. Students may receive information from other 
sources, but confirmation from the teacher is the determining factor. Currently, 
the teacher's role as the main source and confirmation has been replaced by 
something else. In this case, social media is a substitute. 
Social media should be a tool to spread information with a wider reach. All 
things can be shared with social media. Private information and public 
information are freely accessible. The boundaries that were once clear were now 
blurred. Taboos that are often covered up are now being discussed by netizens 
without any hesitation. This situation certainly provides great benefits, as well 
as risks. 
Social media is neutral. The good and bad impacts associated with social 
media are usually caused by the users themselves. Users with a tendency to do 
bad things will be facilitated by the presence of social media. Vice versa, users 
with a tendency to do good things will also find it easier to use social media. 
Social media offers a variety of benefits. A study in Korea by Khan GF (2013) 
on the risks vs benefits (risk vs benefit) of social media. Risk factors include 
social risk, psychological risk, and privacy issues. While the benefits are in the 
form of social connectivity, social involvement, information updates and 
entertainment. This study concludes that the effects of benefits or benefits felt 
by users are greater than the risks (Anwar, 2017). 
All levels of society have used social media. Both the public and the 
government choose to use social media. In today's era of openness, the role of 
social media is needed by the government, including helping to resolve 
complaints or public service reports, helping increase public participation in 
monitoring public services and accelerating the completion of public service 
reports. Social media has a strategic role other than as a transformation of 
information, social media can also be a means of communication between 
fellow communities and between the community and the government in 
submitting complaints and conveying various aspirations. The number of 
online media and social media that offer a variety of easy access will be more 
effective and useful if used as a forum for providing input, criticism and 
suggestions in development. On the other hand, it is necessary to encourage all 
levels of society to have ethics on how to use social media. There are so many 
social media users who use this media for things that are negative and can 
harm all parties, be it the government or the community itself (Rahadi, 2017). 
In the context of education, massive use of social media is carried out. 
Usually, the use of social media is chosen when distance learning is carried out. 
Social media was chosen because it is easily accessible by students. Students are 
familiar with social media, so teachers do not need to direct students in 
technical use. 
Learning interactions that are usually carried out in a closed room in the 
classroom, move to the virtual world. Access to information, which is usually 
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provided by teachers, has become wider. Confirmation of the correctness of 
information, which is also usually done by teachers, has also changed. Students 
may be skeptical of the teacher's opinion, because students feel that the 
information they get through social media is more credible. This is one of the 
problems in using social media in learning. 
DISCUSSION 
1. Social Media 
In the Big Indonesian Dictionary, social media is defined as a page or 
application that allows users to create and share content or engage in social 
networks. Andreas Kaplan and Michael Haenlein in Anang define social media 
as “a group of internet-based applications that build on the ideological and 
technological foundations of Web 2.0, and which enable the creation and 
exchange of user-generated content” (Cahyono, 2016). 
 According to Boyd, social media is a collection of software that allows 
individuals and communities to gather, share, communicate, and in certain 
cases collaborate or play with each other. Social media has the power of user-
generated content (UGC) where content is generated by users, not by editors as 
in mass media institutions (Ratnamulyani & Maksudi, 2018). 
Social media is directly related to internet connection. The internet network 
is used as a channel for exchanging information by social media users. The 
main factor in social media is its users who produce information. In addition to 
producing, users also share information, criticize information and are free to 
accept or reject information from other users. 
As quoted by Andang that Gamble, Teri, and Michael in Communication 
Works said, social media has the following characteristics: 
a) Messages sent are not only for one person but can be sent to many 
people, for example messages via SMS or the internet; 
b) Messages are delivered freely, without having to go through a 
Gatekeeper; 
c) Messages conveyed tend to be faster than other media; 
d) Message recipients who determine the interaction time (Sunarto, 
2017). 
Social media provides tremendous benefits. In general, the benefits of 
social media according to Puntoadi are: 
a) Personal branding is not only figure, it's for everyone. Various social 
media such as facebook, twitter, YouTube can be a medium for people 
to communicate, discuss, and even gain popularity on social media; 
b) Fantastic marketing results through social media. People don't watch 
TV's anymore, they watch their mobile phones. The phenomenon 
where people's way of life today tends to use their mobile phones 
which are already known as "smartphones". With smartphones, we 
can view various information; 
c) Social media provides an opportunity to interact more closely with 
consumers. Social media offers a more individualized, personal and 
two-way form of communication. Through social media, marketers 
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can find out the habits of their consumers and engage in personal 
interactions and build deeper engagement; 
d) Social media has a viral nature. Viral means that it has properties like 
a virus, that is, it spreads quickly. Information that emerges from a 
product can be spread quickly because social media residents have a 
sharing character (Fitriani, 2017). 
Despite the various benefits mentioned, social media is by no means without 
risks. There is a bad possibility that will happen if the use of social media 
without clear controls and boundaries. Control in its use can come from internal 
or external users. 
Social media has changed the world a lot. Turning a lot of thought and 
theory that is owned. The level or level of communication is merged in one 
container called social networking/social media. The consequences that arise 
must also be watched out for, in the sense that social media is increasingly 
opening up opportunities for each individual involved in it to freely express 
their opinions. However, self-control must also be possessed, so that the 
freedom you have does not violate boundaries and does not offend other 
parties (Watie, 2011). 
2. Social Media in Islamic Religious Education Learning 
Today, the learning of Islamic Religious Education has developed in 
such a way. Many changes ranging from planning, implementation, evaluation, 
even to the methods, strategies and learning models used. Learning Islamic 
Religious Education is no longer bound by time and place. Learning flexibility 
is increasingly felt with the distance learning model. 
In distance learning, teacher and student interactions are not carried out 
directly. Intermediary media are needed to facilitate teacher and student 
interactions. Of the many choices, social media is one of the main choices in 
distance learning. The use of social media with various considerations, 
including; easily accessible, various social media platforms are familiar to 
students, and have various features in sharing data such as videos, photos, or 
even live streaming. 
Islamic Religious Education as a subject has a wide difference in 
characteristics between madrasas and schools. In madrasas, Islamic Religious 
Education subjects are covered in four subjects, namely, Al-Qur'an Hadis, Fikih, 
Akidah Akhlak and Sejarah Kebudayaan Islam. Al-Qur'an Hadis contains 
material on interpretation, science of hadith, methods of understanding the 
arguments, and so on. While Fikih is a subject that teaches students to 
understand certain laws, and some methods of establishing Islamic law. Akidah 
Akhlak is a subject that educates students about aspects of belief in Islam as 
well as about good behavior in life. Sejarah Kebudayaan Islam teaches about 
the history of Islam from various aspects, ranging from the lives of the 
prophets, companions, scholars and caliphs who have led. 
In contrast to madrasas, in schools there is only one subject, namely 
Islamic Religious Education and Character Education. This subject summarizes 
all the material that is divided into four subjects in the madrasa. The difference 
in the scope of this material certainly has its own impact on students. The 
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teaching pattern is also different because it is adjusted to the character of each 
student. 
As a subject that is responsible for guiding students in the formation of 
knowledge, beliefs and religious behavior, Islamic Religious Education has 
many choices in choosing learning resources and learning media. Many 
teachers choose social media as a source of learning and learning media. Social 
media was chosen as a source of learning because there are many scholars and 
ustadz making it a medium to disseminate the contents of their lectures to 
listeners. Not only that, there are also netizens with ordinary religious 
understanding but processing videos containing lectures of certain religious 
figures so that many people can listen to them. These videos are often used as 
references for students in understanding Islamic Religious Education materials. 
3. Social Media Problems in Islamic Religious Education Learning 
The use of social media in PAI learning has become commonplace since 
distance learning was implemented in almost all schools in Indonesia during 
the COVID-19 pandemic. The choice of social media is not without problems at 
all. Based on the search on several studies that have been done, there are several 
problems found. 
Research conducted by Masruroh Lubis, et al (2020) shows that Islamic 
Religious Education teachers at the madrasah tsanawiyah level in Medan City 
use social media as an alternative in distance learning. However, in its 
application there are various problems, namely: 
a) Lack of understanding of parents in the use of technology. In this 
case, parents and students experience confusion in using the 
application provided by the teacher. However, this only happened 
at the beginning of learning, currently there are no more parents 
who are unable to use it. Mistakes in the mindset of some parents 
who refuse E-Learning learning; 
b) The reason the parents refuse is because they think distance 
learning cannot provide maximum results, like normal learning. 
By learning to use the internet, children will play more than learn; 
c) Signal interference is inevitable. Every parent is often disturbed 
by poor signals, so that not a few parents and children end up not 
following the lesson on time; 
d) Lack of cooperation between parents and teachers in the 
management of online learning. This is the key to the success of E-
Learning learning, because the child certainly does not all have 
the device and master it. Of course in this case the parents are the 
facilitators to prepare it all. But sometimes many of the parents do 
not care about it; 
e) Parents have difficulty in helping children in doing the tasks 
given by the teacher. So many of the assignments given by the 
teacher are sometimes not handed back. In this case, it is not 
because the child does not want to send assignments, but the child 
has difficulty understanding the homework given, as well as 
parents as a place to ask questions. As a result, in this case, 
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parents often communicate with teachers to ask for additional 
explanations. 
Research conducted at SMPN 3 Mappedeceng (2019), that students 
interactions with social media have a negative impact on student learning 
outcomes in Islamic Religious Education subjects. The results showed that there 
was a significant influence between social media on learning outcomes. 
Research conducted by Yunus and Andawals shows that the negative influence 
of social media is one of the factors causing the decline in student learning 
outcomes (Yunus & Andawals, 2019). 
Research conducted by M. Abdul Wahid Ulya at SMA Negeri 1 Bringin 
(2021) with the title Problems of Learning Islamic Religious Education Through 
Microsoft Teams During a Pandemic. The results of his research indicate that 
there are problems in using Microsoft Teams, such as students feeling burdened 
with practical religious assignments. In addition, students also get spiritual 
encouragement from teachers when using Microsoft Teams. 
The three studies above show some problems in learning Islamic 
Religious Education using social media. These problems need to be given an 
accurate solution so as not to drag on. It takes a proactive effort from the 
teacher to reduce the impact of these problems. 
4. Solutions to Social Media Problems in Islamic Religious Education 
Learning 
Social media has become a distinct advantage for the community, as well as 
being a time bomb with no control over its use. Teachers and education 
practitioners are starting to realize the bad impact of social media in the world 
of education. Even though they always use it as a medium, vigilance must be 
maintained. 
Social media is able to make real world life can be transformed into "virtual 
world". People can freely share information and communicate with many 
people without the need to think about barriers in terms of cost, distance and 
time. However, from the convenience offered by the media, there is another 
side that can harm users and those around them (Soliha, 2015). 
The development of information and communication technology has 
brought major changes in various fields of life, including education. Simple 
observations describe the dynamics of behavior and tendencies of this 
millennial generation when interacting with the internet world in relation to the 
world of education. They prefer visual-based information (via YouTube, online 
games) rather than through narration and texts (reading printed books or 
listening to teacher lectures). They are good at surfing and exploring in 
cyberspace, receiving and curating information rather than passively trapped in 
conventional libraries. They are more comfortable to learn collaboratively in 
real practice or peer to peer through social networks (using social learning 
platforms). And they prefer to use interactive gaming (gamification), rather 
than lazy to do schoolwork (Priatna, 2018). 
Regarding the problem of using social media in educational learning, 
there are several problems that have been formulated based on the research that 
has been done. 
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a) Limited knowledge of parents in using social media. Islamic 
Religious Education learning that uses social media needs the role 
of parents. Parents play a role in guiding children to stay focused 
in using social media. However, parents who are not able to use 
social media then this becomes a problem; 
b) Parents have the perception that distance learning using social 
media has a bad impact on children. Because, it makes children 
closer to the virtual world and reduces the actual learning 
activities; 
c) Lack of cooperation between parents and teachers in 
understanding that the use of social media in learning needs to be 
done to create a variety of learning atmosphere; 
d) The use of social media can increase children's addiction to social 
media. As a result, when the learning time is over, students 
continue to surf on social media with other goals that can damage 
themselves. If this is done continuously, it will have an impact on 
student learning outcomes; 
e) Students find it difficult to get religious practice assignments 
through social media. 
To overcome these problems, it is necessary to determine the causative 
factors first. 
a) The first factor is the lack of insight of parents in using social media; 
b) The second factor, the teacher's lack of insight in understanding the 
use of social media in learning Islamic Religious Education; 
c) The third factor, lack of control from parents when children learn to 
use social media. 
For the first factor, it can be solved by the teacher providing further 
socialization to parents that currently social media is more than just a tool to 
relieve boredom after a day of activities. Social media can also be an effective 
source and medium of learning. However, the effectiveness of using social 
media requires the role of parents. Parents are only able to provide good 
assistance if they understand the use of social media. On social media, there is a 
lot of useful information and useless information. The task of parents is to guide 
students to choose useful information. On social media, there are also many 
netizens who can increase students' religious insight as well as many netizens 
who can damage students' morals. The task of parents is to guide students to 
determine which netizens deserve to be their friends. 
For the second factor, the teacher must further deepen his insight on the 
selection of social media as a source and learning media. As a source of 
learning, social media has many advantages such as there are many scholars 
who share their religious lectures. As a learning medium, social media also has 
advantages such as its use which is familiar and tends to be easy for students. 
However, there are also some disadvantages of social media in learning. 
Weaknesses such as the difficulty of students understanding practical subject 
matter if taught through social media. The student's difficulties can be caused 
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by various factors, such as the teacher's explanation being less specific and also 
the students' limitations in responding to parts that are not understood. 
Teachers should avoid providing material that is religious in nature through 
social media. Practical material can be taught during face-to-face learning. 
For the third factor, it is necessary for parents to have a deeper 
understanding that students are human beings with unstable psychology. This 
means that students have not been able to really understand which activities are 
good for them and which activities are not. Parents should guide students so 
that the use of social media should be for useful purposes such as learning. The 
use of social media for other purposes has the potential to damage students' 
mental and health. There are many students who still use social media after the 
learning process is over but their parents don't know about it and this can have 
bad consequences. When students find something "interesting" it doesn't 
necessarily have a good impact on them. 
Control from parents when students learn through social media is an 
absolute thing that must be done. Of course, parents must act naturally and like 
friends who accompany them to study. Do not let students feel like they are 
being watched by the "police" which makes them tense and lose concentration. 
Such guidance and supervision can be done well if parents have built active 
and friendly communication with students. 
CONCLUSION 
The use of social media in learning is now commonplace. Social media has 
many advantages including easy to use and familiar to students and teachers. 
In addition, social media also provides features for exchanging information in 
the form of text, images and videos. Even with social media, teachers and 
students can communicate directly with live streaming. However, with all these 
advantages there are also risks involved. The use of social media requires 
supervision from parents so that students are controlled in using it. Teachers 
must also have a broad view that social media is only a complement in learning, 
not as a source and main media. Because of its position as a complement, not all 
Islamic Religious Education learning materials can be taught using social 
media. Such as irrelevant practical material taught using social media. Social 
media users are also at risk of adding to student addiction, so there must be 
guidance from parents and teachers when using it. 
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